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Hello, my name is Irayma Olivencia, and I’m the Business District Manager for HACE. I’m here to 
testify on Resolution 200665. My organization manages three Commercial Corridors El Centro de 
Oro (6th St to 4th St on Lehigh Ave and W Huntingdon St to W Clearfield St on 5th Street), Front & 
Allegheny (Gurney St to Westmoreland St on Front Street and Howard St to A Street on W 
Allegheny Avenue) and American Street (N 4th St to Hope St on Lehigh Ave and W Huntingdon St 
to W Indiana Ave on American Street).  
 
There are 349 shops, mostly small businesses with 2-5 employees, and 90% are Spanish language 
people.  
 
When we talk about business loss due to COVID-19, we have classified them as temporary and 
permanent closures. Our Commercial Corridors reflect 6% in temporary closings and 2% in 
permanent closings, which means a total loss of 8% of businesses. 
 
Before COVID-19, vacancies in our Commercial Corridors were 18%. After the pandemic began 
to reach our area and non-essential business closings began through the Philadelphia 
Department of Health's executive order, vacancies increased to 25%, seven percent more. 
 
We can still say that 75% of the businesses are operating in our three Commercial Corridors, but 
many of them are not at their maximum capacity. They are the businesses that have been able 
to seek alternatives to provide online sales and services, pick up or deliver products and food. 
 
The types of businesses most affected in the last nine months by COVID-19 have been gyms, 
beauty salons, barbershops, childcare centers, event decoration stores, nightclubs, and party 
halls. These businesses being classified as some of the non-essential businesses. 
 
Business owners have had to learn to operate their businesses under the Department of Health's 
new guidelines. Each one has made the necessary adaptations to operate based on the reality 
that we live with the pandemic. Some examples of changes and adaptations that have been made 
have been keeping distance through marks on the floor of 6 feet between one and another; 
limiting the capacity of people within the business, installing clear glass, wearing the mask all the 
time, frequent sanitation and washing hands. 
 
Since March, our organization has focused on helping business owners complete financial aid 
fund applications for those affected by COVID-19 and civil unrest, achieving an economic 
injection of $ 222,700. Some of the financial aids were Small Business Relief Fund, LISC / Verizon 



Small Business Fund, Early Education Grant (PEFSEE), Paychex Protection Program, Citizens Bank 
Small Business Recovery Program, FedEx Grant, PA 30 Day Fund, and others. 
 
One of the recommendations we want to make is to encourage organizations and the City of 
Philadelphia to submit future grant applications with more simplicity. Business owners have 
faced great challenges in completing the various grant applications since last March. Some 
challenges have been the language barrier and the lots of steps numbers of the submitting 
process. Our fully bilingual staff has been a key tool to help translate follow-up emails and 
applications. Grant applications such as those from CDFI’s have been some of the most 
complicated to make. Some accountants charged up to $ 1,000 to complete, creating new debt 
to be paid to business owners in this difficult financial situation. Faced with this situation, our 
organization has been of great value and help to our Commercial Corridors' businesses. 
 


