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Good day Council, 
 
Hello my name is Stephanie Michel, and I’m the Executive Director of North 5th Street 
Revitalization Project (N5SRP). I’m here to testify on Resolution 200665. 
 
My organization manages the North 5th Street Corridor in Olney. Our commercial corridor 
radiates from its center at 5th and Olney south to 5th and the Roosevelt boulevard, and north up 
to 5th and Godfrey, covering a 1.5 mile stretch with over 360 active small businesses. North 5th 
Street is a vibrant pedestrian and public transit friendly shopping area serving the diverse Olney 
community. We’re so thankful to have the awesome Councilwoman Parker as our councilperson 
as she consistently advocates and supports our work on North 5th.  
 
With its own distinctive assets and sense of identity, every commercial corridor is different and 
that is one of the many beauties of doing community and economic development work in a city 
of neighborhoods. The work and the impact of the CDCs across the city helped establish 
Philadelphia’s position as an attractive city to live in, who doesn’t want to live around the corner 
from a delicious columbian bakery. CDCs and Corridor managing organizations provide 
community-based revitalization initiatives that support small businesses and inspire community 
pride.  
 
We support businesses by taking on a variety of roles to meet their needs: we serve as the 
connector, counselor and caretaker for that business. We connect small mom and pop shops to 
resources to improve their business operations and to the community though promotional 
efforts; we counsel through technical assistance in offering advice on funding, incentives and 
other economic and financial instruments to assist new and established businesses, as well as 
create a welcoming community that drives the local economy; lastly, we care about the business 
by forming relationships and getting to know the owners behind the shop. The biggest asset in 
connecting, counseling and care taking is communication. Prior to the pandemic, outreach, 
visibility and door to door canvassing was the largest tool in a corridor managers tool belt. With 
in person contact at a stand still, providing our services and resources to low-moderate corridors 
with many business owners who don’t have access to the internet or understand zoom was a 
struggle. Corridor managers got creative in their efforts and did their best to support their small 
businesses while staying safe. Their efforts were met with many challenges including language 
barriers, digital access, and capacity to meet the demand with short turnaround time. 2020 has 
been a year of pause, reflect, assess and change. The change stage is most exciting and 
hopeful. This is an opportunity to revisit this system. In order to prevent further divide amongst 
businesses in less affluent communities with limited technology access, I would like to present 
the proposal of funding for tangible resources (chromebooks, hotspots) and training for business 



owners to be digitally connected. Providing our small businesses with the resources they need 
to stay connected with us and customers.  I know that administration is leaning to participatory 
budgeting I would also recommend using participatory budgeting as part of the recovery 
process will be a great avenue for CDCs and work to give the ppl in the communities we serve 
the tangible power over the budget and apply funding to economic program 
 
 Thank you for the opportunity to testify, I’d be happy to answer any questions. 
 


